
   

 
    

  
    

 

  

 
 

Alert June 3, 2022
  

 
 

  

Planned Activity 
Planned Actions: HARP v16.5 Production Release, 6/3/2022 at 4:00 PM ET 

 

Impacted Application Development Organizations (ADOs): All HARP Users 
  
Planned Downtime: 30 minutes (no downtime to users) 
  
What To Expect:  
  
Enhancements: 

 Proxy Enhancement  
o Integrated the Provision API with User Create API 

 Security Officer  
o Added alert so that they are aware of pending tasks that require their attention.  

 
Defects:  

 HERA 
o Updated the Select Roles page so that the user can switch between program, 

organization, and roles pages and previously selected options remain. 
o Updated the Submit button so that it is enabled when one of the roles is checked in the 

role request screen then the user clicks back to the Organization selection page and 
selects the same Organization again. 

o Updated so that user IDs that contain an apostrophe can request and view pending role 
requests.  

 HOMER 
o Added a message that there is no data available for the submitted search criteria. 
o Updated the search for Manage Organizations to allow for leading/trailing spaces. 

 SO 
o Updated the Organization results so they are sorted alphabetically on the User Lookup 

screen. 
o Updated message for a SO that attempts to approve or deny a request that is no longer 

pending, they will receive a message stating that the request is no longer pending. 
o Removed the No Roles Found message from displaying when there are approved roles. 
o Added a page load indicator to inform that user that displaying all the results is 

occurring. 
o Displays the correct values in User Profile when that date exists.  
o Bolded the Security Official link on the Lookup/Request History screen.  

 
 
https://qnetjira.cms.gov/projects/ESST1/versions/27022  

 

   

 
 

  

If you need additional information, contact us: 
  

 

Phone: 1-866-288-8914 

Slack: #help-service-center-sos 
 

 

   

 

 

Email: 

ServiceCenterSOS@cms.hhs.gov 
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